
ia:djr ;ekam;= i|yd wjYH m%Odk f;dr;=re  
              

uQ,H yd fjk;a 
m%;s,dN  

.sKqula 
újD; lsÍu 
i|yd wjYH 
wju fYaIh  

.sKqu mj;S 
kï újD; 
lsÍfï 
.dia;=j  

kv;a;= 
.dia;=j  

;ekam;= 
rCIK 
wdjrKh  

.sKqula újD; lsÍug$jid 
oeóug$.kqfokqlrejka úiska wruqo,a 
mejÍug we;s iSudjka  

wl%sh .sKqï iy w;ayer ouk 
,o foam,j,g wod< m%;sm;a;s 
yd l%ufõo  

1' udi 1 isg udi 60 
isg werfUk ld, iSud 
u; fmd,S wkqmd;sl 
mokï fõ'  

re' 5,000  wod< ke;'  wod< ke;'  re' 600,000 
1' j,x.= cd;sl ye`ÿkqïm;la fyda Y%S 
,xldfjys /£ isàug ùid iy j,x.= .uka 
n,m;%hla iys; Y%S ,dxlslhka'  

1' w;ayer ouk ,o ia:djr 
;ekam;= i|yd iïu; kS;suh 
l%ufõo wod< fõ' ^kdu 
fhdað;hka$m%;s,dNSka i|yd 
wjia:d we;&' wruqo,a mejÍï 
Y%S ,ld uy nexl= kshuhkag 
wkql+,j isÿ flf¾' 

2' .kqfokqlrejdf.a 
leue;a; mßÈ l,a 
msÍfï §fyda udislj 
fmd,S uqo,a f.jkq 
,efí'   

      
2' ia:djr ;ekam;= .sKqula újD; lsÍu 
i|yd we;s wju jhia iSudj wjq' 18 jk 
w;r ta i|yd wod< jk Wmßu jhia iSudjla 
ke;'   

3' udisl yd l,amsfrk 
ia:djr ;ekam;= 
jákdlfuka ms<sfj<ska 
85% isg 90% olajd 
ia:djr ;ekam;=j u; 
Kh ,nd .ekSug we;s 
yelshdj'  

        3' wju wdrïNl ;ekam;=j re' 5"000"00 úh 
hq;=h'    

4' tlÕ jQ 
wkqmd;slhg jvd wkq 
fmd,S wkqmd;slhla 
hgf;a l,amsÍug fmr 
uqo,a wdmiq 
,nd.ekSug yel'  

        
4' Y%S ,xld uy nexl=j úiska wkqu; lr 
we;s ´kEu YdLdjl ia:djr ;ekam;= újD; 
l< yel'  

  

          5' ia:djr  i|yd iud.fï iïu; 
whÿïm;la iïmQ¾K lsÍu wjYH úh'   



          6' ia:djr ;ekam;= ysñhdf.a cd;sl 
ye`ÿkqïmf;a msgm;la wjYH úh'     

          
7' mÈxÑ ,smskh cd'ye'm' ys we;=<;a 
,smskfhka fjkia kï ,smskh ikd: lsÍu 
i|yd ,sÅ; idCIH wjYH úh  

  

          

8' l,a msÍug fmrd;=j ia:djr ;ekam;=j 
ksoyia lr.kafka kï tlÕ jQ ;rug jvd 
wvq fmd,S wkqmd;slhla hgf;a iy udisl 
;ekam;=fjka iud.fï wNsu;h mßÈ wod< 
f.úh hq;= fmd,sh .Kkh lrkq ,efnk 
w;r w;sßla; fmd,S f.ùu uQ,sl 
m%d.aOkfhka wvqlrkq ,efí'  

  

          

9' f.úh hq;= mqoa.,hf.a iy kdu 
fhdað;hdf.a ,smskfhys ljr fyda fjkila 
fyda iy;slh wi:dk.; ùula isÿ jS 
we;akï jydu ta nj ,sÅ;j oekqï Èh hq;= 
fõ' 

  

     

10' kdu fhdað;hd cd;sl ye`ÿkqïm;la 
fkdue;s nd, jhialrefjl= kï 
Tyqf.a$wehf.a Wmamekak iy;slfha msgm;la 
,nd Èh hq;=h'   

     

11' kdu fhdað;hd nd, jhialrefjl= kï 
iy ia:djr ;ekam;= .sKqï ysñhd urKhg 
m;a ù we;s kï" wod< kdu fhdað;hdf.a 
jhi wjq' 18 msfrk ;=re uqo,a wdmiq ,nd.; 
fkdyel'   

 

 
 
 
 
 
 



meñKs,s lsrSfï l%ufõoh 
 
 

.kqfokqlrejka yg ish meñKs,s bÈßm;a lsÍu i|yd my; l%u wkq.ukh l< yel' 

 YdLd l<ukdldr fyda m%dfoaYSh l<ukdldr yryd' 

 weu;=ï uOHia:dkh yryd'  (0115 883073) 

 úoHq;a ;emE,( compliance@asiaassetfinance.lk 

 ,smskh(  l<ukdldr - wkql+,;d iy udkj iïm;a ^YIS m%Nd;a ,shkf.a&' wxl 76$1" O¾umd, udj;" fld<U 03' 

 

 uQ,H iud.u úiska i;=gqodhl úi`ÿula ,nd § fkdue;s kï .kqfokqlrejka yg wod< meñKs,s Y%S ,xld uQ,H Tïnqâiauka ld¾hd,h fj; 
fhduq l< yel' 

 

uQ,H Tïnqâiauka 

uQ,H Tïnqâiauka ld¾hd,h 

143A" jðr udj;" 

fld<U 05' 

ÿrl;k wxlh( +94112595624 

fg,s*elaia( +94112595625 

úoHq;a ;emE,( fosril@sltnet.lk 

fjí wvúh( www.financialombudsman.lk 

http://www.financialombudsman.lk/

